


Housekeeping 
• Number of attendees 
• Webinar recorded 
• Using Q&A and Chat features 

•  Use Q&A for questions 
•  Use chat to relay technical issues and action items 



Audience Q&A 



Technical Issues & Action Items 



Opening Remarks 
• Kelley Yemen, Director of Complete Streets, City of 

Philadelphia 



Why We Postponed 
• Please share your thoughts in the post-meeting survey 
•  Link to the survey will be provided after the meeting 



RSTF Goal: 
To reduce roadway crashes and eliminate serious injuries and fatalities 
from crashes in the Delaware Valley 

Share the conversation!  
 

Use #rstf during today's meeting, and   
tag @DVRPC  

For minutes and recordings of previous meetings, visit: 
https://www.dvrpc.org/Committees/RSTF/ 



Sam Ozer 

Source: Philadelphia Inquirer 



Introduction 
• Kevin Murphy, Manager, Office of Safe Streets, 

Delaware Valley Regional Planning Commission 





Total KSI – Regional Trend (by person), 2014-2018 
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Ø  Media 

Ø  Law 

Ø  Health 



Intro to Traffic Safety Culture 



Intro to Traffic Safety Culture 



Action Item Development 
• Action item: a discrete task that the volunteer can take on 

to further traffic safety in the region 
• Sample Action Items from March meeting: 

•  The Bicycle Coalition of Greater Philadelphia intends to 
develop a Vision Zero advocacy toolkit and host 3 community 
meetings (in person and virtual) annually. 

•  SJTPO committed to investigating the agency’s cell phone use 
policy, affirming they may not use handheld devices while on 
the road. 

Submit an action item using the “Chat” tool and 
with the format “Strategy: [insert action item]” 



Media Toolkit Action Item 
• Proposed Action Item for today: 

•  A media toolkit working group – let us know if you would like to 
join! 

Submit an action item using the “Chat” tool and 
with the format “Strategy: [insert action item]” 

Like 
this! 



Featured Speaker 
• Kelcie Ralph, Ph.D., Associate Professor, Rutgers 

University 

Submit an action item using the “Chat” tool and 
with the format “Strategy: [insert action item]” 



Panel 
• Matthew Skoufalos, NJ PEN 
• Patricia Madej, Philadelphia Inquirer 
• Captain Mark Overwise, Philadelphia Police Department 

• Moderator: Elise Turner, DVRPC 

Submit an action item using the “Chat” tool and 
with the format “Strategy: [insert action item]” 



Closing Remarks 
• Patricia Ott, P.E., RSP, Managing Member, MBO 

Engineering, LLC 

Submit an action item using the “Chat” tool and 
with the format “Strategy: [insert action item]” 



DVRPC Long Range Plan 
• Help set the regional agenda by… 

•  Understanding the challenges we face now and going forward 
•  Identifying a broadly shared set of values and goals to 

influence decision making 
•  Communicate and coordinate across regional boundaries and 

institutions 
•  For details, visit www.dvrpc.org/2050  



Contact 
Marco Gorini, Senior Transportation Planner 

215-238-2884 | mgorini@dvrpc.org 
Kevin Murphy, Manager, Office of Safe Streets 

215-238-2868 | kmurphy@dvrpc.org 

PLEASE	COMPLETE	THE	MEETING	SURVEY!	



Based on work with Dr. Tara Goddard, Dr. Calvin Thigpen + Evan Iacobucci

Let’s improve crash coverage and save lives
Dr. Kelcie Ralph       @kmralph



@KMRalph,	@DrTaraGoddard and	PedalLove.org

Media Perceptions
Traffic 
safety 
culture



Q1 What does news 
coverage look like today? 

We reviewed 200 local 
news sources on crashes 
involving people
biking and walking

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Q2 Does coverage affect 
perceptions?

Experiment with 999 
participants

Each group read a slightly 
different news story

Asked about blame and 
preferred solutions

@KMRalph,	@DrTaraGoddard and	PedalLove.org





From	Victim-Blaming	to	Solutions:	
A	partnership	with	@KMRalph,	@DrTaraGoddard and	PedalLove.org



What does news coverage look like today?

Two major issues:

• Problem #1: Shifts blame toward pedestrians

• Problem #2: Frames crashes as isolated incidents

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Other issues in crash reporting

• Pedestrian v. Person walking
• Crash v. accident
• Use of counterfactuals 
• “The driver remained at the scene”
• Whose crashes get covered?

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Problem #1: Sentence-level issues

Coverage consistently:

1) Focuses on the victim
2) Omits an agent
3) Grants agency to vehicles

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Grammar 
Choice

Example 
Sentence

Effect of  
Status Quo

Prevalence

Focus on the 
pedestrian

“A pedestrian was 
hit by a car.”

More blame for 
the focus of 

the sentence.

3/4 of coverage 
focused on 

the pedestrian.

@KMRalph,	@DrTaraGoddard and	PedalLove.org



It is how people talk when they need to 
acknowledge something bad happened, 

but would rather not dive too far into why. 

Passive tense is the exonerative tense

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Grammar 
Choice

Example 
Sentence

Effect of  
Status Quo

Prevalence

Focus on the 
pedestrian

“A pedestrian was 
hit by a car.”

More blame for 
the focus of 

the sentence.

3/4 of coverage 
focused on 

the pedestrian.

Non-agentive A pedestrian 
was hit.”

Obscures role of 
a human actor.

1/3 of coverage 
lacked an agent.

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Grammar 
Choice

Example 
Sentence

Effect of  
Status Quo

Prevalence

Focus on the 
pedestrian

“A pedestrian was 
hit by a car.”

More blame for 
the focus of 

the sentence.

3/4 of coverage 
focused on 

the pedestrian.

Non-agentive A pedestrian 
was hit.”

Obscures role of 
a human actor.

1/3 of coverage 
lacked an agent.

Object-based 
language

“A car jumped the 
curb.”

Obscures the role 
of a human actor.

Refers to cars 
4x more than 

to drivers.

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Three simple revisions:
Do write:Don’t write:

Focus on 
the pedestrian

Focus on 
the driver

“A driver hit
a pedestrian.”

“A pedestrian
was hit by a car.”

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Three simple revisions:
Do write:Don’t write:

Agentive
“A pedestrian

was hit.”
“A pedestrian

was hit by a driver.”Non agentive

Focus on 
the pedestrian

Focus on 
the driver

“A driver hit
a pedestrian.”

“A pedestrian
was hit by a car.”

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Three simple revisions:
Do write:Don’t write:

Agentive
“A pedestrian

was hit.”
“A pedestrian

was hit by a driver.”Non agentive

Object-based
language

Person-based
language

“A car jumped
the curb.”

“A driver jumped
the curb.”

Focus on 
the pedestrian

Focus on 
the driver

“A driver hit
a pedestrian.”

“A pedestrian
was hit by a car.”

@KMRalph,	@DrTaraGoddard and	PedalLove.org



A driver hit a pedestrian?

We don’t say “a hammer hit 
a person”.

If necessary, clarify that “A 
driver hit a pedestrian with 
their car.”

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Shouldn’t the focus be on the pedestrian? 
Yes! Take steps to humanize the

person walking, 

…but do not do it in the 
sentence describing the crash. 

This will subtly blame the victim. 

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Do these changes matter? 

Yes! 

Blame 
on the pedestrian

30%

Blame
on the driver 

30%

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Our goal is to save lives,
not shift blame to drivers.

But…

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Two ways to frame a story

Identifies 
connections 

between events

Treats events as 
isolated incidents

Episodic framing Thematic framing

@KMRalph,	@DrTaraGoddard and	PedalLove.org



How often does coverage use thematic framing?

Not often

Just 16% of news stories 
included thematic elements

@KMRalph,	@DrTaraGoddard and	PedalLove.org



What happens when we connect the dots?

Readers are more likely to blame “other factors” 

Support for individual-
level solutions

Support for systems-
level solutions

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Reading just one news story dramatically affected how 
readers perceived a crash and what they thought 

should be done to improve traffic safety. 

Imagine if better crash coverage was universal. 

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Recommendations

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Recommendations

#1: Say “A driver hit a pedestrian” 
• Include an agent, preferably the driver
• Shift the focus away from the pedestrian

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Recommendations

#2: Include thematic elements
• Include crash statistics
• Describe the area

@KMRalph,	@DrTaraGoddard and	PedalLove.org



Recommendations

#3: Be proactive 
• None of the articles quoted a transportation expert
• Make yourself available as a source
• Draft a statement before crashes occur

@KMRalph,	@DrTaraGoddard and	PedalLove.org



While I am unfamiliar with the details of this specific crash,
I can say that this is not an isolated incident. Today’s crash

is just the most recent in an epidemic of crashes that claims the 
lives of thousands of Americans each year. 

To meaningfully reduce traffic fatalities in XXXXXXX, we need to 
address [road design/speed/distracted driving/etc.]. 

We can save lives, like the life of [victim’s name],
by making common-sense changes to our road network. 



To recap

Existing coverage shifts blame to victims.

Coverage obscures the public health nature of crashes

Simple editorial changes can shift perceptions.

Changing coverage can save lives.

@KMRalph,	@DrTaraGoddard and	PedalLove.org




